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Dear Customer, 

We would like to invite our esteemed customers form Germany, Austria, Czech 

Republic, Slovakia, Hungary and Switzerland to join our exclusive virtual Q&A 

Session 

On April 15th, 09:30 AM - 10:30 AM (CEST) and April 15th, 03:30 PM - 04:30 

PM (CEST). 

During the session we will provide you with: 

• First-hand insights about the current situation and Hapag-Lloyds 

development within the last few months 

• Proper solutions to ease procedures the next weeks and months to come 

• Thorben Nibbe (Country Manager Switzerland), on behalf of Area 

Germany & Central Europe, will present the commercial update 

Our Customer Service representative will also be present to answer additional 

CS related questions. 

 

We would also like to use this opportunity to answer any questions you have and 

encourage you to bring them forward during the session in our chat environment. 

We are looking forward to seeing you there! 
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Register for the event in just a few clicks. 

• April 15th, 09:30 AM - 10:30 AM (CEST) 

• April 15th, 03:30 PM - 04:30 PM (CEST) 

Where: Online (Microsoft Teams) 

Register here for the event, grab a coffee and join us to learn more. 

Questions can be asked during our LIVE Q&A session. We’re excited to chat 

with you! 
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