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Import Demurrage Invoicing & Collection Change —
Los Angeles FMS Terminal

May 24, 2024

World to USWC
Effective May 27, 2024

Dear Valued CMA CGM Customer,

We are pleased to announce that our rollout with Advent eModal for our import demurrage
payment and release process is going well. Our updated implementation schedule is below.

o Benefits: Quick, online ACH & Credit Card payment | Single point of contact for
payment & an automated demurrage-hold release

o Payment Options Include: eCheck, Wire, ACH, and Credit Card

e Import Port Demurrage will be payable ONLY through the portal after the go-live dates

For the following terminals, you will transition from paying CMA directly to using the eModal
platform on the targeted dates below.

Planned

Location . Comment
Go-Live
Savannah
(Garden City & Ocean) 17-APR-2023 Completed on schedule.
Houston
1-MAY-202 | h le.
(Bayport & Barbour’s Cut) 023 Completed on schedule
Charleston
(NCT & WWT) 15-MAY-2023 Completed on schedule.
Norfolk Terminals
(VIG & NIT) 26-JUN-2023 Completed on schedule.
AlEEBEE 10-JUL-2023 Completed on schedule.
(Packer)
Tampa
17-JUL-202 | h le.
(Hookers Point) 7-JUL-2023 Completed on schedule
Boston 16-0CT-2023 Completed on schedule.
(Conley)
Los(FA“r;Igst)eles 27-MAY-2024 Register at https://www.emodal.com/.
BETTER WAYS .
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Visit https://www.adventemodal.com/cma-cgm.html for Go-Live updates and more.

For the remaining terminals the collect demurrage directly, you will continue to use their platform
— see Annex on the next page for reference.

For FAQ’s visit https://www.adventemodal.com/cma-cgm.html or contact our Client Solutions
team at usa.clientsolutions@cma-cgm.com.

Thank you for your continued support.

Best regards,
CMA CGM (America) LLC
1-877-556-6308
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ANNEX — TERMINALS THAT COLLECT DEMURRAGE

For the below terminals that collect demurrage directly, you will continue to use their platform.

Port Terminal
Maher
New York e
Red Hook
Baltimore Seagirt
Miami South Florida Container Terminal (SFCT)
Port Everglades Florida International Terminal (FIT)
Mobile APM
LBCT
Long Beach SSA Pier A
ITS
YUSEN
Los Angeles Everport
APM
Tacoma Pierce County / EVERPORT
SSA Berth 58
Oakland
Everport
T18
Seattle
T30
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