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Best Practices for Managing Detention 

  

Detention is a significant problem for the freight transportation industry. According to a study from 

the American Transportation Research Institute (ATRI) released in 2023, detention and delay at 

customer facilities was the fourth-highest industry issue for drivers and sixth-highest for the 

industry overall. In fact, detention has been in the top-ten list in the ATRI survey for over a 

decade. Detention has been around for a long time, and it is not going away. 

  

Far too many carriers have no process in place to manage detention. Instead, these companies 

simply react on the spot to each occurrence and unrealistically hope that it does not happen 

again. The carriers who have the most success with mitigating detention take a different 

approach. Having accepted the fact that detention is part of their daily business life and part of 

the industry, they proactively manage detention. This is accomplished by establishing a well-

defined process that is followed consistently.  

  

Read more in an article from the Commercial Carrier Journal. 

https://linklock.titanhq.com/analyse?url=https%3A%2F%2Fciffa.apms5.com%2Fanywhere%2Fm%3Fs%3Dciffa%26m%3Ds_56cb3a76-b92a-4163-ab94-6b8441bad0d7%26u%3De1jq4wvfdtfmcc238t2k6d1p5n2m4c9m5mu30hhq5n14adhm5n2m8c1g6gw38d9t7523a%26r2%3Dd1u78w3k78qjyxvqewq66rvachmpeubmc5p2wrvfdmqp4xbkd5q6awvk5xgq4x39cdp6abth6mv3ec1n64u2yu3fewpp8wk9etjq4wtdcdgpwbbdc5q62tv55nj6ax35dtu6jvve5nu6jvb5%26n%3D10&data=eJx1jstu6yAQhp_G2bkyDIzthRetokjt8pwHOOJmO7EgGINx3v6QtNtKIzGDvv-iBiSG9z1XQiIhJz0E48R124RTph6DuU5zfFN3e7KDz3r5BPV1_xP-nrZB3lNhtop-EEaAsobV40ixvlp_D7GC8y9OFWuMhRbYm7qOo3iZh-FHxZrf8tMwx-i3Ct4reinzLRbebvzlSi_CPfJsgimrreBS0PMLqiiW-7z946gkiBZr2VNRM4JQC9mzGmXHGJFCN7otcCqwIbeV5X3UcbRKUegiXVATzx21TPWW2wTNPK_cESb0bJ__nSITThk63ceWU3gGB1rMNEltl2Fpu_X2OPbV5BUx7ELN1pskreKe5lDC7OrZIRfNVxR5X_gxreyAXmmPQsYZ7Q5GEYcs0UeC0WTvu7z0Jj7LRq305LOUWhU9jTvn7obiAK5jwtu-G-6er-Sllyu1SPMfYjOo9w%25%25

