
 

  
 

 

 

 

  

 

Introducing the NEW Web Booking BETA: 

Enhancing Your Digital Experience 
 

 

Dear Customer, 

We are excited to announce the NEW Web Booking BETA, designed to enhance your 

booking experience with a newly designed, user-friendly interface. This initiative is a 

first step on our journey towards fulfilling Strategy 2030's vision of an exceptional digital 

user experience. 

Key Benefits for You: 

• Ease of Use: Initiate bookings with just one click and follow simple steps to 

complete the process. 

• Transparency: All contracted information is auto-populated or made easy for 

you to select from the available dropdown menus, ensuring accuracy and 

reliabilit. 

• Instant Feedback: Integrated verification process providing instant feedback on 

your booking data input 

 

 

 

https://www.hapag-lloyd.com/solutions/booking/#/booking?utm_source=email&utm_medium=owned&utm_term=bob&utm_content=newsletter&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_bob_en_00_425_000_FUM
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3ViU1ypV-nnS4vv0seN27UpHiQdS-Ufrop3kllxbBeZJcr9QECmmdz2mTOMzl3p-TxJUluZMcOw-JmyXyPZ2XGFHxRAXwfdbtlpkHP2Lu8JtJgRY_795id1uyzeS0mP25FSmXRdFl0Lc3abPme950G7L0g7BFms6fUBlX5VGUSZlR6RCu9k0c8ruU9U3tVcv0gOBIXBU1zBWHVZ3RMoVdX0ZsgPTggK0U6FKJhslhmjQY75oMnUjnd-QYLQXiebU0Q==/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=


 NEW Web Booking BETA  

   

 

 
Join us in this exciting new phase and share your experience by filling out our short 

survey.   

 

 

More from Our Online Business Suite: 
 

 

 

 

  

 

 

Check Out Our Newest Tutorial Video for Quick Quotes and Quick Quotes Spot 

Have you already checked out our new overview page that shows you all your 

quotation options with Hapag-Lloyd at a glance? This page also guides you in 

selecting the quotation option that matches your needs best. To make things even 

easier, we’ve created a new tutorial video that shows you every step in the process of 

finding the right quotation product for your business as well as using Quick Quotes and 

Quick Quotes Spot. Check it out! 
 

 

 

 Watch the video now  

   

 

 

https://www.hapag-lloyd.com/solutions/booking/#/booking?utm_source=email&utm_medium=owned&utm_term=bob&utm_content=newsletter&div=dbt&cli=hlg&camp=push&utm_campaign=dbt_hlg_bob_en_00_425_000_FUM
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGT_Wyeu0bZEuh0edMQs1nSNU9zvE8cNDASXJo_BJcYQ5yFDXaM0-eTawupJ_ZEKVIdKRZt_Bg=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGT_Wyeu0bZEuh0edMQs1nSNU9zvE8cNDASXJo_BJcYQ5yFDXaM0-eTawupJ_ZEKVIdKRZt_Bg=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3ViU1ypV-nnS4vv0seN27UoRZx7wn0ugUcQb4whJgIJAOlnPyH92fAN38v5ReE0bPN0gSgiZG5MrBiMfm0b2H3csWZzXVRfipWnp6CdkBkW4EuLBA9gFCcfEfQfoxFmy_3Xvd8rp-TGTbCXooT0kfzu_ngmDcXHhslUQOcMMi8l0Jl-rUg2LxBO5ZJchRuDHWSLY-EmNnYPYuFikrfhf91Lyh6Ri9VH2Mh3Ptln4E3Kvv6Ilsb1fCGfbjahT66TFpzEgAkWruRXhV61ThvSJGTY=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3ViU1ypV-nnS4vv0seN27UoRZx7wn0ugUcQb4whJgIJAOlnPyH92fAN38v5ReE0bPN0gSgiZG5MrBiMfm0b2H3csWZzXVRfipWnp6CdkBkW4EuLBA9gFCcfEfQfoxFmy_3Xvd8rp-TGTbCXooT0kfzu_ngmDcXHhslUQOcMMi8l0Jl-rUg2LxBO5ZJchRuDHWSLY-EmNnYPYuFikrfhf91Lyh6Ri9VH2Mh3Ptln4E3Kvv6Ilsb1fCGfbjahT66TFpzEgAkWruRXhV61ThvSJGTY=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGT_Wyeurce86mTnaHR5L2VbKB-_5AiP_OkbDpsmiLMuV0uxi_hWdRRO0nxjo83K0uvrxPZlXU=
https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGT_Wyeurce86mTnaHR5L2VbKB-_5AiP_OkbDpsmiLMuV0uxi_hWdRRO0nxjo83K0uvrxPZlXU=


 

  

 

 

Track Your Live Position Now Every 15 Minutes 

Our “Live Position” solution offers you a new tracking experience with our intelligent 

container fleet by letting you monitor your container in real time along its entire 

journey – whether by ship, rail, or truck. Based on your needs, we have enhanced the 

tool for you. Thanks to the latest update, you will now enjoy enhanced transparency, as 

our devices transmit location updates every 15 minutes instead of hourly. This gives 

you clearer visibility of your containers without affecting the battery life of the devices. 
 

 

 

 Get LIVE Position  

   

 

 

 

  

 

https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjJB0H7a2g4UVJ7TWhlLZ7KijncvTKmgMLrUCI0mt7gudo3iHt0q8NmGyp0WS_0I0-133x-zUCOLNULn39UmE7VRrBRf9aSv_14c-uXX520Gc_2-u5xhQqubCjjnNw78WShArTkVL8YkpF70GyxPNplxubXs259ctjJt_S_6ZpLFRDP0sJPUxFGLHZ2D-cXFuJVIifQalqpf28b1jGVB3_9xjPWb-rgkDLik-pKkXiHE6S-oN7Lxxq5uPYSQo8Gfu_Q=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjJB0H7a2g4UVJ7TWhlLZ7KijncvTKmgMLrUCI0mt7gudo3iHt0q8NmGyp0WS_0I0-133x-zUCOLNULn39UmE7VRrBRf9aSv_14c-uXX520Gc_2-u5xhQqubCjjnNw78WShArTkVL8YkpF70GyxPNplxubXs259ctjJt_S_6ZpLFRDP0sJPUxFGLHZ2D-cXFuJVIifQalqpf28b1jGVB3_9xjPWb-rgkDLik-pKkXiHE6S-oN7Lxxq5uPYSQo8Gfu_Q=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjJB0H7a2g4UVJ7TWhlLZ7KijncvTKmgMLrUCI0mt7gudo3iHt0q8NmGyp0WS_0I0-133x-zUCOLNULn39UmE7VRrBRf9aSv_14c-uXX520Gc_2-u5xhQqubCjjnNw78WShArTkVL8YkpF70GyxPNplxubXs259ctjJt_S_6ZpLFRDP0sJPUxFGLHZ2D-cXFuJVIifQalqpf28b1jGVB3_9xjPWb-rgkDLik-pKkXiHE6Qi3aq-lKafARmsDGPC7roE=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjKGHY513hPOPv0hTn82BlUitJ1MV56iII6pfdT0GKr6V4DAg7X5ylkpvbV6WIQ3Cduy0ZLhWrBAx_fmaxjDBWAISLZ7eHtq1J6XgbfkwKzc-FhqymMtfcoYWu7ZWNBkHBtYkS00VKKENyuMzd5jcnG3TBp5BZsJ8hqCOHor3WFpDRaDRwe2CR4CQADsz7HYZXMsCqlcGrHqaW0ih0M5Ft0QP6DidWz_KyvT9dagCpch_UmVyYSX3SBq2Nn6hdQvVw8=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=


 

Take Action for a Greener Future 

Join us in tackling the global challenge of climate change and clean shipping. At 

Hapag-Lloyd, we’re committed to reducing our carbon footprint and making 

sustainability easier for you. With Ship Green, you can conveniently book emission-

reduced shipments online. Add Ship Green to your Hapag-Lloyd booking and reduce 

the emissions of the ocean leg of each shipment by 25%, 50%, or 100%. Together, 

we can make shipping climate neutral. 
 

 

 

 Ship Green Now  

   

 

 

 

  

 

 

The Easy Way to Log Invoice Disputes in Real Time 

Our user-friendly interface makes it easy to log invoice disputes, submit relevant 

information, and check the status of existing disputes. With real-time dispute 

creation, you’ll immediately receive a dispute number and be provided with all 

the details by email. 

Our 24/7 solution allows you to manage disputes anytime, anywhere. Simply log in to 

our Business Suite to track the status of your dispute. 
 

 

 

 New Dispute Form  

   

 

   

   

 

 

Have you heard already?  
 

https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjKGHY513hPOPv0hTn82BlUitJ1MV56iII6pfdT0GKr6V4DAg7X5ylkpvbV6WIQ3Cduy0ZLhWrBAx_fmaxjDBWAISLZ7eHtq1J6XgbfkwKzc-FhqymMtfcoYWu7ZWNBkHBtYkS00VKKENyuMzd5jcnG3TBp5BZsJ8hqCOHor3WFpDRaDRwe2CR4CQADsz7HYZXMsCqlcGrHqaW0ih0M5Ft0QpRyqw_3YOyl95BMaz6xxeA==/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjKGHY513hPOPv0hTn82BlUitJ1MV56iII6pfdT0GKr6V4DAg7X5ylkpvbV6WIQ3Cduy0ZLhWrBAx_fmaxjDBWAISLZ7eHtq1J6XgbfkwKzc-FhqymMtfcoYWu7ZWNBkHBtYkS00VKKENyuMzd5jcnG3TBp5BZsJ8hqCOHor3WFpDRaDRwe2CR4CQADsz7HYZXMsCqlcGrHqaW0ih0M5Ft0QpRyqw_3YOyl95BMaz6xxeA==/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjItKcVSdvjIyjmCKa6r-Xf41KvLf1taLvsc0bFF44imHe6j9cpEoPO-_zm-0Ac4uMCo_DcmkVcVJ3etxNLz44YB7yZup6dE9W2TiwRoVmxr4eqtQ0crt84ap5wEe1WfWqMxJJu8-OfWq5vxGtPLb-4uQAT_KcF8L2P-LB0v93F0R8j9sMvA95smK_d7a25g57N5e_DDeHK24WG5IJfF9XZxYdqfMu3VXpIYa8rx-ud-1uan7cua-wDZJ2PSF5HcmRQ=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjItKcVSdvjIyjmCKa6r-Xf41KvLf1taLvsc0bFF44imHe6j9cpEoPO-_zm-0Ac4uMCo_DcmkVcVJ3etxNLz44YB7yZup6dE9W2TiwRoVmxr4eqtQ0crt84ap5wEe1WfWqMxJJu8-OfWq5vxGtPLb-4uQAT_KcF8L2P-LB0v93F0R8j9sMvA95smK_d7a25g57N5e_DDeHK24WG5IJfF9XZxYdqfMu3VXpIYa8rx-ud-1uan7cua-wDZJ2PSF5HcmRQ=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=
https://campaigns.hapag-lloyd.com/dc/x_BoTrCE9s6j4seZBMQU3adNv0nKWWTtXubBlt9dsjItKcVSdvjIyjmCKa6r-Xf41KvLf1taLvsc0bFF44imHe6j9cpEoPO-_zm-0Ac4uMCo_DcmkVcVJ3etxNLz44YB7yZup6dE9W2TiwRoVmxr4eqtQ0crt84ap5wEe1WfWqMxJJu8-OfWq5vxGtPLb-4uQAT_KcF8L2P-LB0v93F0R8j9sMvA95smK_d7a25g57N5e_DDeHK24WG5IJfF9XZxYdqfMu3VXpIYa8rx-ud-1uan7cua-wDZJ2PSF5HcmRQ=/NzkzLVhMSi0zMDUAAAGT_Wyeu8rhxB0aojDyxuNv2MKULFN_vedLjtGG7_8zHAkuk0slf_-Tu_hiJtdChQ0z0dJOaN4=


 

The minimum cancellation and compensation applicable fee for Quick Quotes Spot (as 

per calculation logic) has changed from USD 100 to USD 50.  
 

 

 Go to Quick Quotes Spot  

    

 

https://campaigns.hapag-lloyd.com/NzkzLVhMSi0zMDUAAAGT_Wyeuvic6D6TIV6WdkeZLZm68u3Xf6eKn9uX46s0u425IfvRAyVF9NZQu-ukbktLAJPOd8w=

