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Looking for Updates on Services &
Operations?

Dear Customer,

Here's a recap of the recent updates that you might have missed:

Shipping between Western Tirkiye and the Red Sea? Here's our new TRE

service!

If you're shipping between Western Turkiye and the Red Sea, here's an exciting
update for your cargo planning. From June 15, 2024 we will introduce our
new Turkiye Red Sea Express (TRE).

Learn more

Price announcements & General Rate Increases
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e Price Announcement from Arabian Gulf and Indian Subcontinent to Europe
e Price Announcement from Europe to Oceania
e GRI from Indian Subcontinent & Middle East to North America

ISC to Europe
GRI ISC to North Americal

Here's a schedule update for our ANP service

If you're shipping with our ANP service, here's
an update for your cargo planning. Due to
ongoing construction at Charleston, US
(Wando Terminal), we are experiencing
increased waiting times. In order to maintain
our weekly service, we will replace the
Charleston, US call with Savannah, US.

ANP Update

Peak Season Surcharge (PSS) Updates
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e Shipping from India to Irag? A PSS is coming up
e Shipping from India & Pakistan to Arabian Gulf and Saudi Arabia? A PSS is

coming up
e Shipping from Italy to Middle East and Indian Subcontinent? A PSS is coming
up

Italy to ISC|

An Equipment Imbalance Surcharge (EIS) for shipments from India to
Europe is coming up

An Equipment Imbalance Surcharge (EIS) is
coming into effect for shipments from India to
South and North Europe*. This EIS is

applicable for all sailings commencing on July

1, 2024, until further notice.

EIS from India to Europe

If you should have any questions, please contact our customer service
teams at your location, who will be glad to guide you based on your
individual situation.
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Best regards,
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Maria-Fernanda Niklas Jan

From our Customer Communications Team



