Customer Advisory

Booking window change for Asia - Pacific trades

MAERSK

27 June, 2024

Dear Customer,

As the Red Sea situation continues, we are continually seeking ways to offer our
customers more certainty and stability. As part of this, we are making changes to the
booking window for our Asia-Pacific (APA) trades.

What you need to know
From 15 July 2024, the booking window for APA trades will be set to 28 days.

The following is the complete list of trades from APA where this booking window applies:

North America East Coast
West Coast South America
East Coast South America
North Europe

Mediterranean

East Africa

West Africa

South Africa

West Central Asia (Middle East)
West Central Asia (Indian subcontinent)
Australia

The booking window is calculated from the date your booking is received until the
estimated time of departure (ETD) of vessel.

Bookings made after 15 July 2024 that go beyond the new booking window will not be
accepted.

What does this mean for me?

By adjusting the booking window, we can offer our customers more certainty and reduce
the likelihood of changes.

The change only applies to APA trades. It will remain in place until further notice.
If you have any questions about this change, please contact us. Our teams are ready to

support you.

Yours sincerely,
A. P. Moller — Maersk


https://click.e.maersk.com/?qs=217065d85bf1e7da84fd7062c7f5147884e2b20894ae088dcdd83e05b7992e8482a21a9721df5fcd4e35df1f62557aee8cde005e0aedbb028bf86a04c1094b20
https://click.e.maersk.com/?qs=217065d85bf1e7dae62a97eecbdc98704f61d37926ee6143e27e533ac8bf8eb0b35636fa646a502949eb70cdd79db2f3dd639d582dd8abe190218fca1eda3a22

